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Important notice
This Product Disclosure Statement (‘PDS’) is a summary
of significant information and contains a number of
references to important information in the TPT At Call
Fund Additional Information Booklet (which forms part
of the PDS). You should consider both the information in
this PDS, and the information referred to in the TPT At
Call Fund Additional Information Booklet, before making a
decision about investing in the TPT At Call Fund (’Fund’).
The information provided in this PDS is general information
only and does not take into account your personal financial
situation or needs. You should obtain financial advice
tailored to your personal circumstances.
Investment in this product is only available to investors
receiving this PDS (electronically or otherwise) within
Australia. This PDS does not constitute an offer or
recommendation in any jurisdiction, or to any person to
whom it would be unlawful to make such an offer.
TPT Wealth Limited ABN 97 009 475 629 AFSL 234630
Australian Credit Licence Number 234630 (‘TPT Wealth’,
‘TPT’, ‘we’, ‘us’, ‘our’, ‘Responsible Entity’, ‘RE’), a wholly
owned subsidiary of MyState Limited ABN 26 133 623 962
(MyState), is the issuer of this PDS.
Link Fund Solutions Pty Limited ABN 44 114 914 215
(corporate authorised representative of Pacific Custodians
Pty Limited ABN 66 009 682 866 AFSL 295142) (Link Fund
Solutions) and MyState Bank Limited ABN 89 067 729
195 (MyState Bank) provide custodial and administrative
services to the Responsible Entity.
MyState, MyState Bank and Link Fund Solutions consent
to being named in this PDS and in the At Call Fund
Additional Information Booklet and this consent has not
been withdrawn before the date of issue of this PDS.
No other member of the MyState group makes any
statement or representation in this PDS. An investment
in this Fund is not a deposit with or other liability of any
MyState Group company in Australia or elsewhere, and
is subject to investment risk including possible delays
in repayment and loss of income or principal invested.
MyState Limited, the responsible entity, nor any other
MyState Group company guarantees the performance of
the Fund, the repayment of capital from the Fund or any
particular rate of return from the Fund. Some terms used in
this PDS have special meanings. They are generally defined
in this PDS. Other capitalised terms may be defined in the
TPT At Call Fund Additional Information Booklet.

Contact Details
Registered office
Level 2, 137 Harrington Street, Hobart TAS 7000

Investor Services - Unit Registry
C/- Link Market Services PO Box 3721 Rhodes NSW 2138
Website: tptwealth.com.au
Email: investments@tptwealth.com.au
Fax: +61 2 9287 0328

Client Relations team
1300 138 044
9.00am to 5.00pm (AEST)
Monday to Friday
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1. About TPT Wealth Limited
Established in 1887, TPT Wealth is the Responsible Entity
(‘RE’) of the Fund and issuer of this PDS. TPT Wealth is a
provider of financial products and services that has been
successfully offering managed investment schemes for over
four decades. With well-developed investment management
capabilities, TPT Wealth’s asset class specialties are cash,
fixed interest and credit. Our investment approach includes
the application of a disciplined process of asset selection and
risk management. The investment management approach is
active and is designed to enable TPT Wealth to achieve the
Funds’ stated investment objectives by:
• enabling the management of possible adverse financial
outcomes in the short to medium term through the
identification of material investment risks; and
• identifying opportunities to materially improve medium
term investment returns through adjusting the Funds’
exposures to individual asset classes where appropriate.
As the RE, our responsibilities and obligations are governed
by the Fund’s Constitution (‘Constitution’), the Corporations
Act 2001 (‘Corporations Act’) and general trust law. We
are solely responsible for the management of the Fund, its
investment policy as well as properly administering it.
We have an established committee that sets the investment
objectives, investment guidelines and investment approach
for the Fund. We may change the Fund’s investment policy
whenever we believe it’s in the best interests of investors,
without prior notice.

2. How the TPT
At Call Fund works
The Fund is a managed investment scheme structured as a
unit trust and is registered with the Australian Securities and
Investment Commission (ASIC). When you make an investment
in the Fund, your investment is pooled together with other
people’s money. We use this pool of money to buy investments
and manage them on behalf of all investors. Investors are
issued with units, which entitle them to an individual beneficial
interest in the Fund’s assets (but does not give an investor an
interest in any particular asset of the Fund) and other rights
and obligations specified in the Constitution. The value of an
investor’s interest is the amount invested plus any accrued
and undistributed interest and reinvested income. Assets are
acquired in accordance with the Fund’s investment policy.
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Minimum investment amounts
The minimum initial investment amount in the Fund is
$1,000.
Minimum balance
The minimum balance to maintain your investment in the
Fund is $1,000.
Unit Price
The entry and exit prices of units in the Fund are
normally $1.00 (exceptions may apply). The price of
interests can vary as the market value of assets in the
Fund rises or falls. However, having regard to the nature
of the assets of the Fund, the capital value of any
investor’s interest is not expected to change over time,
although this is not guaranteed.
Applications/additional investment
You can apply for an investment in the Fund by
completing an application and investing monies. More
details are provided in ‘How to apply’ on page 7.
TPT Wealth may, at its absolute discretion, accept or
reject an application in whole or in part.
Once you have an open investment, you can make an
additional investment by using BPAY®, EFT or cheque.
When making an additional investment, you should refer
to the Additional Investment Form, current PDS and any
additional disclosure information provided.
Lodgements of investment applications are subject to
cut-off times.
Redemptions
You can apply to redeem all or part of your investment
in the Fund at any time by completing a redemption
request. Partial redemptions are subject to maintaining
the minimum investment balance of $1,000 in the Fund.
We intend to process redemptions daily and should
meet all redemption requests within a reasonable
period, having regard to the nature of the assets of the
Fund. Lodgment of redemption requests for the Fund
are subject to cut-off times. If we receive your correctly
completed redemption request before 3pm Australian
Eastern Standard Time (‘AEST’) it will usually be processed
that day. Where we receive correct documentation after
3pm, we are taken to have received it the following day.

dependent on Fund income. Income paid to an investor who
redeems their investment during a month is calculated upon
the actual rate of return for the period of the investment. We
recommend that you seek professional tax advice relevant to
your particular situation.
Income can be distributed by EFT to your account with
your financial institution, or reinvested. Unless you notify
us otherwise, income will be reinvested. If a distribution
is returned to us, it will be reinvested. In addition to
any scheduled distributions, we may pay a distribution
at any time and for any reason. Prior notice of special
distributions may or may not be provided.
You should read the important information about How
the TPT At Call Fund works before making a decision. Go
to the TPT At Call Fund Additional Information Booklet
available at tptwealth.com.au or by contacting our Client
Relations team. The material relating to How the TPT At
Call Fund works may change between the time when you
read this PDS and the day when you acquire the product.

3. Benefits of investing
in the TPT At Call Fund
Through investing in the Fund, investors gain access to
a professionally managed portfolio that provides a high
level of liquidity and security. An investment in the Fund
has a number of benefits, including:
• The Fund offers you the opportunity to invest with
as little as $1,000 in a portfolio that offers regular
income and competitive returns.
• Access to investment opportunities and
diversification that may not be available to an
individual investor.
• The Fund is managed by a team of experienced
professionals with access to research and risk
management systems and processes that ordinary
investors would not usually have.
• Outsourcing of administration and day-to-day
management of assets.

There may be instances where your ability to redeem
from the Fund is restricted and you may not be able to
redeem your investment within the usual period. See the
TPT At Call Fund Additional Information Booklet, page 4
‘Redeeming your funds’ section.

• Regular investment statements to keep you up-todate on your investment.

Distributions
The Fund may earn income from its various investments
which it will distribute if the RE determines that the amount
of the income is sufficient to justify a distribution. The RE
may decide the classification of any item or transaction
as being either income or capital and the extent to which
reserves or provisions need to be made in respect of the
calculation of distributable income. As a result, distributions
determined by the RE may vary from period to period.
Generally, all taxable income and realised taxable capital
gains in a financial year will be distributed to Fund investors.
Distributions are typically paid to you every month as soon as
practicable after the end of the distribution period (generally
within 21 days, and in any event within one month). The
amount of income you receive will be proportionate to
the amount of money invested each day throughout the
distribution period. Distributions are variable and are

• Online access to up-to-date information about your
investment.

• A Customer Relations team to assist with your
queries about the Fund and your investment.

• Applications and redemption requests accepted on
a business day.

4. Risks of managed
investment schemes
4.1 Investments carry risk

It is important to understand that all investments carry
risk. Different strategies for investing may carry different
levels of risk, depending on the assets that make up that
strategy. Generally, assets with the highest long- term
returns may also carry the highest level of short-term risk.

® Registered to BPAY Pty Ltd ABN 69 079 137 518
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4.2 Summary of significant risks of the Fund

The level of risk for each person will vary depending on a range of factors including age, investment time frames,
where other parts of an investor’s wealth is invested and the investor’s risk tolerance.
Some of the risks associated with an investment in the Fund are outlined below. Whilst they are representative of
some risks, they are not a complete set of all risks associated with investing in the Fund.
Type of risk

Description of risk

Investment risk

The value of an investment may move up or down, sometimes rapidly and unpredictably.
Returns are not guaranteed and members may lose some or all of their money. The level of
returns will vary and future returns may differ significantly from past returns. If Fund redemptions
are frozen, investors may not be able to access some or all of their money.

Interest rate risk

Changes in interest rates may affect investment values or returns.

Credit risk

The issuer of credit may fail to meet its obligation to repay the principal or the interest.

Performance risk

There is a risk that Fund performance may differ significantly from the Fund’s investment
objective, including the risk that returns may be negative.

Company specific risk

The value of investments can alter due to changes to the management, product distribution or
business environment of the companies to which the Fund invests.

Economic and market risk

Changes in legal, tax and economic conditions, political events, investor sentiment and market
variables such as interest and exchange rates can all influence the value or accessibility of your
investments.

Fund risk

The risk our investment team will not perform to expectations. As an actively managed portfolio
there is no assurance the investment strategies employed by the investment team for the Fund
will produce the desired results. Additionally, the Fund could terminate, the risk that fees, terms
and conditions may change, the risk that the Responsible Entity could be replaced and the risk
the Fund could be adversely affected by material changes to the services, resources and skills of
our investment team.

Regulatory risk

Laws affecting managed investment schemes may change in the future. These changes may
adversely impact your investment.

Tax risk

Laws affecting managed investment schemes may change in the future. These changes in
taxation legislation and other rules may adversely impact your investment.

Inflation risk

Inflation may erode the purchasing power of your assets.

Derivative risk

Losses can occur if there is an adverse movement in the asset underlying the derivative or
where a derivative is costly to reverse. Also the use of derivative positions to hedge the risk of
securities will involve ‘basis risk’. As a consequence, the derivative position cannot always be
expected to perfectly hedge the risk of the physical security.

Counterparty default risk

A loss may occur if the other party to a contract defaults on their obligations under a contract.

Non-diversification risk

The risk the Fund will be more volatile than a more diversified Fund because the Fund invests in
a smaller number of securities. The gains and losses on a single security may, therefore, have a
greater impact on the Fund’s net asset value.

Related party transactions
risk

The risks that related party transactions are not made on arms lengths commercial terms and is
not in the best interests of the Fund’s investors.

Cyber and information
security risk

The failure of the Fund’s technical infrastructure for any reason, including system failures, loss of
information, human error or cyber attacks, could lead to financial loss, disruption to services, or
unauthorised access to personal information.

Liquidity risk

The risk the Fund’s investments cannot be converted into cash at an appropriate price, or at any
price under sufficiently adverse market conditions. This may result in the Fund being unable to
meet commitments such as investor redemptions.

Conflict of interest risk

In the event that the interests of TPT Wealth conflicts with that of unit holders, TPT Wealth will
give priority to the interests of unit holders.

While we can’t completely eliminate these risks, we have an established process for managing them. This includes
setting consistent and carefully considered investment policies monitoring investment exposures and performance on
an ongoing basis, and ensuring ongoing governance oversight.
When considering investing in a managed investment scheme it is important to understand that the appropriate
level of risk for you will depend upon your specific objectives. A licensed financial adviser can help you to determine
whether the Fund is suited to your financial needs.

TPT WEALTH
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5. How we invest your money
When choosing a Fund in which to invest, you should consider the likely investment return, the risk and your
investment timeframe. We recommend you consult a licenced Financial Adviser for assistance in determining whether
the Fund is appropriate for you. The table below summarises how we invest your money.

Investment return objective

Investment policy (including
indicative asset allocation ranges
and investments)

The Fund aims to provide investors with a total return (before management costs)
equivalent to the Bloomberg AusBond Bank Bill (Benchmark) when measured over
rolling 12 month periods.
Note: there is no guarantee that the objective will be achieved.
Asset Class

Benchmark (%)

Permitted Range (%)

Cash and Fixed Interest
Securities

100

0-100

Managed Investment
Schemes

0

0-15

The TPT Wealth investment policy is to invest the Fund’s assets in high quality
short-term deposits; money market type securities; fixed and floating rate income
instruments, including government, financial and non-financial corporate debt securities
and residential mortgage backed securities, and managed investment schemes.
Cash securities are generally loans to governments or corporations for periods usually
less than 12 months. Fixed Interest securities are generally loans to governments or
corporations. Managed investment schemes are registered or wholesale managed
investment schemes where the responsible entity/trustee and investment manager is an
entity other than TPT, with investment objectives and strategies suitable for the Fund.
The TPT Wealth Investment Policy is subject to review and may change from time to
time. If we materially change the way the Fund is invested we will provide you with
written notice. The Fund may use derivatives for limiting the risk of adverse interest
rate movement but not for the purpose of speculation. This provides an indication of
what assets the Fund will invest in. Each quarter we will make available on our website a
comprehensive investor report that specifies the Fund’s actual asset allocation.

Investment suitability

The Fund is suited to investors seeking an investment that provides regular income and
preservation of capital that provides a high level of liquidity and security.

Risk level

The Fund is considered to be a low risk investment.

Minimum suggested timeframe for
holding the investment

Any period. Please note this is a guide only and not a recommendation.

Labour standards and environment,
social and ethical considerations

Our investment team generally does not take into account labour standards or social,
ethical or environmental considerations when buying, holding or selling an investment.
Ethical and environmental considerations are taken into account on a case to case basis,
if such matters may materially impact the value of performance of the Fund. There is
no predetermined view as to what constitutes a labour standard or social, ethical or
environmental consideration.

Borrowing

The Fund does not intend to borrow as part of its investment strategy.

You should read the important information about how we invest your money before making a decision. Go to the TPT At
Call Fund Additional Information Booklet available at tptwealth.com.au or by contacting our Client Relations team. The
material relating to how we invest your money may change between the time when you read this PDS and the day when
you acquire the product.

TPT WEALTH

PRODUCT DISCLOSURE STATEMENT | TPT AT CALL FUND | 2 DECEMBER 2019

5

6. Fees and costs
Did you know?
Small differences in both investment performance and fees and costs can have a substantial impact on your long-term returns.
For example, total annual fees and costs of 2% of your investment balance rather than 1%, could reduce your final return by up
to 20% over a 30 year period (for example, reduce it from $100,000 to $80,000). You should consider whether features such as
superior investment performance or the provision of better member services justify higher fees and costs. You may be able to
negotiate to pay lower contribution fees and management costs where applicable. Ask the Fund or your financial adviser.
To find out more
If you would like to find out more, or see the impact of the fees based on your own circumstances, the Australian Securities
and Investments Commission (ASIC) website (moneysmart.gov.au) has a managed funds fee calculator to help you check out
different fee options.

6.1 Fees and costs

This table shows fees and other costs that you may be charged in the Fund and can be used to compare costs
between different managed investment schemes. These fees and costs may be deducted from your money, from the
returns on your investment or from the assets of the Fund as a whole. Taxes are set out in section 7 ’How managed
investment schemes are taxed’. You should read all of the information about fees and costs because it is important to
understand the impact on your investment.
Type of Fee or Cost

Amount

Fees when your money moves in or out of the Fund
Establishment Fee

NIL

Contribution Fee

NIL

Withdrawal Fee

NIL

Exit Fee

NIL

Management costs
The fees and costs for managing your investment

1.09% per annum of the net asset value of the Fund.*

*These management costs are comprised of the issuer fee, indirect costs and recoverable expenses, which are variable. Management costs
that include GST, are reduced by any GST Input Tax Credits. Management costs in the above table are based on the actual fees and costs
of the Fund for the previous financial year. An allowance for transactional and operational costs may also apply. As at the date of this PDS,
recoverable expenses relating to Link Fund Solutions custodian and administration costs are not precisely known as they are dependent on
transaction usage and level of funds under management. When applied, members will be advised in accordance with ongoing disclosure
prescribed in this PDS. For more information on fees and costs payable, please refer to the ‘Fees and costs’ section in the TPT At Call
Fund Additional Information Booklet.

Management costs may vary across investment accounts as the issuer fee may be negotiated for institutional or
wholesale investors on a case-by-case basis depending upon factors such as the amount invested. Fee rebates will be
paid as extra interests in the Fund.

6.2 Example of annual fees and costs

This table gives an example of how the fees and costs for the Fund can affect your investment over a one-year period.
You can also use this information to compare this product with other managed investment products.
Example - TPT At Call Fund

Balance of $50,000 with a contribution of $5,000 during the year

Contribution fee

NIL

For every additional $5,000 you put in you will be charged $0.

PLUS management
costs

1.09% p.a. of the net
asset value of the Fund*

And for every $50,000 you have in the Fund you will be charged $545 each
year.
If you had an investment of $50,000 at the beginning of the year, and you
put in an additional $5,000 during the year, you would be charged a fee of
$545**. What it costs you will depend on the fees you negotiate with us.

EQUALS cost of Fund

*Management costs in the above table are based on the actual fees and costs of the Fund for the previous financial year. As at the date
of this PDS, recoverable expenses relating to Link Fund Solutions custodian and administration costs are not precisely known as they
are dependent on transaction usage and level of funds under management. When applied, members will be advised in accordance with
ongoing disclosure prescribed in this PDS. For more information on the issuer fee, indirect costs and recoverable expenses please refer
to the Fees and costs section in the TPT At Call Fund Additional Information Booklet. ** This example assumes the $5,000 contribution
occurs at the end of the year and so management costs are calculated using the $50,000 balance only and excludes any transactional and
operational costs that may be charged.

No fees are payable on redemptions from the Fund.

6.3 Changes to fees and costs

All fees can change without the investor’s consent, subject to the Fund’s Constitution and any applicable law. If we increase
the fees, we will advise you in writing at least 30 days prior to the date that the increase takes effect. This applies only to
fees charged by us. It does not apply to indirect costs and recoverable expenses, which are subject to change at any time
without notice. All fees and costs in this section are based on information available as at the date of this PDS. You should
refer to tptwealth.com.au from time to time for any updates which are not materially adverse to investors.

TPT WEALTH
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6.4 Transactional and operational costs

Transactional and operational costs include the
costs associated with buying and selling assets such
as brokerage, settlement costs and stamp duties.
Transactional and operational costs are an additional cost
to you, are paid out of the Fund’s assets as and when
they are incurred and are reflected in the unit price. The
transactional and operational costs of the Fund for the
previous financial year was 0.00% pa of the net asset value
of the Fund. The Fund does not charge a buy/sell spread.

6.5 Managed funds fee calculator

The managed funds fee calculator available at the
Australian Securities and Investments Commission (ASIC)
website (moneysmart.gov.au) can be used to calculate
the effect of fees and costs on investment balances.
WARNING: If a financial adviser is consulted, additional
fees may be paid by you to that financial adviser. Please
refer to the Statement of Advice (SoA) issued by your
financial adviser, which will provide details of the fees
that may be payable.
You should read the important information about fees
and costs in the Fund before making a decision. Please
refer to the TPT At Call Fund Additional Information
Booklet available at tptwealth.com.au or by contacting
our Client Relations team. The material relating to fees
and costs may change between the time when you read
this PDS and the day when you acquire the product.

7. How managed investment
schemes are taxed
WARNING: Your investment in a registered managed
investment scheme is likely to have tax consequences.
You are strongly advised to seek professional tax advice.
Provided a registered managed investment scheme
distributes sufficient income (which may include net
realised capital gains) to unit holders, the scheme will not
pay tax on behalf of investors. Instead investors will be
assessed for tax on any income and capital gains arising
from your investment in the Fund. In certain circumstances,
the scheme may need to withhold tax on distributions to
investors (such as income paid to members who did not
quote their TFN, ABN, or claim an exemption and certain
types of income paid to non-resident investors).

You should read the important information about how
managed investment schemes are taxed and the Fund in
particular before making a decision. Go to the TPT At Call
Fund Additional Information Booklet available at tptwealth.
com.au or by contacting our Client Relations team. The
material relating to how managed investment schemes are
taxed may change between the time when you read this
PDS and the day when you acquire the product.

Non-resident investors
If you are not an Australian resident for tax purposes, TPT
Wealth will withhold applicable tax from any distributions
from the Fund paid to you. The tax rate used depends on
several factors, such as the character of the income included
in the distribution, your country of residence and whether
that country is an ‘information exchange country’ (where the
Fund qualifies as a managed investment trust (MIT)).

TPT WEALTH

Foreign Tax Resident
Under Australian taxation laws, each time you open an
investment with us we will ask you if you are a foreign
resident for tax purposes. Your tax residency relates to
the country or countries in which you are required to
lodge a tax return.
If you are a resident for tax purposes outside of
Australia, we are legally obliged to provide certain
information about your investment(s), along with other
financial information, to the Australian Tax Office (ATO).
We will determine whether the Fund is required to report
your details to the ATO based on our assessment of the
relevant information received.
The ATO may exchange this information with a tax authority
or authorities of another jurisdiction or jurisdictions pursuant
to intergovernmental agreements which aim to ensure
compliance with tax laws in Australia and other participating
jurisdictions and to act as a deterrent to tax evasion.
If you are a foreign resident for tax purposes you will be
required to provide your foreign Tax Identification Number
(TIN) and the jurisdiction where you hold the foreign tax
resident status. Failure to provide your TIN may result in
your application to invest not being accepted.
You are required to notify us of any change in your
circumstances as soon as practical.

8. How to apply
8.1 How to Invest

You should follow these steps to open an initial
investment in the Fund:
1. Before deciding to invest, you should read the entire
PDS and Additional Information Booklet to ensure
the Fund meets your needs.
2. To invest, you can complete and submit an electronic
application or print, sign and submit a paper form
via tptwealth.com.au
3. You can make an initial investment via electronic
funds transfer (EFT) or with a cheque. Payment
details are outlined in the application.
4. Original paper forms can be submitted by mail,
as follows:
TPT Wealth Unit Registry
PO Box 3721, Rhodes NSW 2138
Cheques must be mailed to the address above.
5. We will notify you when your application has been
accepted.
6. If your application cannot be processed because
it is incomplete or invalid, the relevant application
money will be placed into a trust account and we will
contact you. Any interest earned in the trust account
will be paid into the Fund. We will return the monies
to you if we do not receive the correct details.
Once you have an open investment, you can make an
additional investment by using BPAY, EFT or cheque.
When making additional investments, you should refer
to the Additional Investment Form, current PDS and any
additional disclosure information provided.
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8.2 Cooling-off Period

As a retail investor you have a period of 14 days (the
cooling-off period) during which you can cancel your
initial investment by notifying us in writing. This 14-day
period will start from the earlier of the date you receive
confirmation of your investment, or 5 business days after
the date on which you are issued units in the Fund. If you
cancel your investment during this period, the amount
repaid to you is adjusted to reflect any increase or
decrease in the value of your investment, any tax or duties
payable by TPT Wealth and administrative expenses and
transactional and operational costs associated with the
acquisition and termination of your investment. The right
to cooling-off terminates immediately if you exercise a
right or power under the terms of the agreement, such
as redeeming part of your investment. For subsequent
contributions (other than additional one-off contributions),
including those under the terms of an existing agreement
or investments made under a distribution reinvestment
arrangement, the right to cooling-off does not apply.

8.3 Complaints and feedback

We take your feedback seriously and aim to provide simple,
easy to use and trustworthy services to our customers.
We see your complaint or feedback as an opportunity
to not only resolve the matter for you, but as a way to
improve the way we do things.
Make a complaint or provide feedback
You can advise us of your complaint or provide feedback by:
Calling us: 1300 138 044
Online: Using the form at tptwealth.com.au
Emailing us: investments@tptwealth.com.au; or
Writing to us: Complaints & Feedback, GPO Box 227
Hobart Tasmania 7001
Details of your complaint or feedback
So that we can resolve your complaint as quickly as
possible, it is important that you provide us with as much
information as possible. This includes details such as:
• Your investor number and name;
• contact details – preferred contact method, if by
phone, advise the best times to reach you;
• complaint or feedback information – what is your
complaint or feedback about and when did it
happen; and
• resolution – how would you like the matter resolved.
Timeframes
We will try our best to resolve the complaint for you on
the spot, and in most cases we can. If we can’t we will:
• keep you up to date on our investigation and
progress;
• work to resolve your complaint within 21 days of
receiving it from you;

• let you know if we need more information or more
time to investigate; and
• provide you with final resolution within 45 days – if
not we will inform you of the reasons for the delay.
If we request further information from you to help us
resolve your complaint and you do not respond, we may
consider the matter resolved. However, if you provide
information at a later date we will reopen the complaint
and continue to work on a resolution for you.
Other options
If you are not satisfied with our initial response, you can
request for your complaint to be reviewed by a Senior
Manager.
Senior Manager Review
Phone: 1300 138 044
Email: investments@tptwealth.com.au
Post: GPO Box 227, Hobart TAS 7001
Alternatively, you may contact the Australia Financial
Complaints Authority (AFCA). AFCA is an external
dispute resolution body that deals with complaints
regarding the financial services industry. TPT Wealth is a
member AFCA.
Australian Financial Complaints Authority
Online: www.afca.org.au
Email: info@afca.org.au
Phone: 1800 931 678
Mail: Australian Financial Complaints Authority
GPO Box 3 Melbourne VIC 3001
For information regarding complaints about your privacy
refer to our Privacy Policy available at tptwealth.com.au,
or by calling us on 1300 138 044.

9. Other information
You should read both the information in this Product
Disclosure Statement (PDS) and that referred to in the
TPT At Call Fund Additional Information Booklet, before
making a decision about investing in the TPT At Call
Fund. Both documents are available at tptwealth.com.au
or by contacting our Client Relations team.
The offer to which this PDS relates is only available to
inverstors receiving a copy of this PDS within Australia.
Information relating to the Fund and this PDS may
change from time to time. Where the change is not
materially adverse to an investor, this information may
be updated and made available to you at tptwealth.com.
au or by contacting our Client Relations team. A copy of
any updated information is available free of charge on
request. If a change is considered materially adverse we
will give you notice and issue a replacement PDS. Please
check our website for any updates prior to investing in
the Fund.

V1.0 - 1119 – TPTCOMP003

1300 138 044 | tptwealth.com.au

TPT Wealth Limited ABN 97 009 475 629 AFSL 234630 Australian Credit Licence Number 234630
A wholly owned subsidiary of MyState Limited ABN 26 133 623 962 | Responsible Entity and Investment Manager
TPT WEALTH

PRODUCT DISCLOSURE STATEMENT | TPT AT CALL FUND | 2 DECEMBER 2019

8

